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WHAT IS THE FILM COMPLAINTS PANEL?
The Film Complaints Panel is a non-statutory body funded by the Cinema Exhibitors' Association and the Film Distributors’ Association to hear complaints from either exhibitors or distributors regarding the conduct of another company in the film industry about which the complainant feels aggrieved. The two Associations decided to set up this body following the suggestion of the Monopolies and Mergers Commission, which reported on the film industry in October 1994. The MMC believed, when suggesting that a Panel be set up, that the existence of such a body would be beneficial to the relationship between exhibitors and distributors and would be able to decide informally on the merits of a complaint over such matters as conditional booking or ‘permission’ to adopt flexible programming. Whilst this is not an exhaustive list, it is expected that these two matters will be the major areas of concern for the Panel; other matters of dispute between exhibitors and distributors may be brought before the Panel. The Panel will not, however, intervene in general negotiation of terms.
THE ORGANISATION OF THE PANEL
The Film Complaints Panel consists of three members: an independent Chairman, and representatives from the CEA and the FDA. The Panel has no statutory basis and referral to the Panel does not preclude a complainant's right to pursue a matter before other bodies, though it is hoped that the Panel, with its informal procedures, will provide the means to settle areas of dispute within the film industry amicably without resorting to further action.
Though two Panel members are representatives of the trade associations, when they sit on the Panel they do so as individuals in their own right. They will, however, be able to provide general guidance and advice to the complainant or respondent once the complaint has been registered. 
The Film Complaints Panel is a separate entity from either the CEA or the FDA. All correspondence to the Panel should be addressed to: 

Annette Bradford - Chief Administrator

 Film Complaints Panel, 22 Golden Square, London W1F 9JW.  

Tel: 020 7734 9554 or E : fcp@cinemauk.org.uk
HOW OFTEN WILL THE PANEL MEET?
The Panel will meet as and when necessary to hear a complaint as soon as possible after the receipt of a complaint. The date of each meeting will be made known to both parties and published more generally as soon as possible before the meeting. 
HOW TO MAKE A COMPLAINT
It is hoped that every effort will be made by the complainant and respondent to come to an amicable solution to the problem before contacting the Panel. If this cannot be achieved, contact should be made with the Chief Administrator to request a Complaint Registration Form. Even then, it is hoped that efforts to settle the dispute without recourse to the Panel will still be made.

Notwithstanding this, if the complainant decides to proceed with the complaint, the form should be completed and returned to the Chief Administrator. The complaint on which adjudication is sought should be clearly stated and any supporting papers should be attached to the Complaint Form. The correct fee should also be attached. This is £100 for members of the CEA and FDA and £200 for non-members. 
On receipt of the complaint and fee, the papers will be copied by the Chief Administrator and sent to the respondent with request for a response. He/she will be asked to respond within two weeks of the date of despatch. 
The Chief Administrator will also arrange a date for the meeting of the Panel at which the complaint will be heard. When the Chief Administrator receives the response, it will be copied to the complainant. Where the complainant has requested the complaint to be dealt with by correspondence, both the complainant and respondent may, if they wish, make one further representation in writing before the papers are placed before the Panel for their decision. Where the complainant has requested that the complaint be heard in person before the Panel no more correspondence is anticipated before the hearing. At all times during the proceedings before the Panel meets to decide on the issue, the complainant may withdraw the complaint.

If advice is required on matters of procedure in general terms it may be sought from the respective trade associations. 
PROCEDURES BEFORE THE PANEL
Meetings of the Panel will take place in the Boardroom at 22 Golden Square. Copies of the complaint and the response to it, together with any further correspondence, will be in possession of all members of the Panel prior to the hearing. Submittal of additional paperwork on the day of the Panel meeting is to be avoided wherever possible. If verbal negotiations are part of the background to the complaint, it is obviously advisable that the negotiators in question are present. Notification of the hearing will be issued to both parties prior to the hearing. Present at the hearing will be members of the Film Complaints Panel under the Chairman, the Chief Administrator of the Film Complaints Panel and (if a hearing has been requested) the complainant and the respondent. Both the complainant and respondent can, if they wish, have someone with them to help them present their cases, but the intention is that the proceedings will be as informal as possible. After each side has put its case and answered any questions put by either the Panel or the other party in the dispute, each side will withdraw from the meeting room whilst the Panel decide whether the complaint has been upheld or not. The Panel will deliberate in private and only the result of its deliberations will be made public. It is hoped that the Panel will be able to come to a decision without recourse to adjournment or further request for information.

AFTER THE PANEL HAS MET
When the Panel has come to its decision, both parties (if present) will be invited back to the meeting room to be informed verbally of the decision, which will also be confirmed in writing. The decision of the Panel will be published in the next available edition of the trade press. The notice that will be published will contain the full name and address of the complainant and the respondent. Details of the complaint will be given and the decision of the Panel on whether the complaint has been upheld or not.

SUMMARY
The Panel was created by both trade associations in the belief that its existence would be beneficial to the trading relationships between all parties in the film industry. It is hoped that all who consider laying a complaint for consideration by the Panel will make every effort prior to the hearing to bring their complaint to a satisfactory conclusion without recourse to the Panel meeting. The Panel will hear complaints "after the event" and it is hoped that the decisions of the Panel will enable better relationships to be created in the future.
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